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SST published newsletter delivering the latest progress of
Kwun Tong Urban Renewal.
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Policy Advocacy & Community
Development Division

There were 4 service units, including Social Service Team
in Buildings Department (SST), Kwun Tong Urban Renewal
Social Service Team, Lei Yue Mun Neighbourhood Level
Community Development Project (NLCDP) and Tin Shui
Wai Community Service Centre (TSWCC), under our Policy
Advocacy and Community Development Division (PACD)
striving to serve the grassroots people living in old urban
areas, squatter area and public estates in Tin Shui Wali. The
work foci of last year were listed as follows:

Concerning Housing Problems among
Grassroots People

Grassroots people were facing serious housing problem.
Therefore, PACD paid special attention to the consultation
document from the Long Term Housing Strategy (LTHS)
Steering Committee which aimed to make recommendations
on Hong Kong's housing strategy for the coming 10 years.
We formed a working group with social workers from the 4
service units of PACD to study the consultation document
in the first place. Furthermore, to make good use of our
practice wisdom and hands on experience of our social
workers, the working group held divisional meeting to collect
views and opinions among frontline staff over the topics
closely related to our service users, including transitional
housing, sub-divided units, tenancy control, rental subsidy,
urban redevelopment, squatter policy and allocation of
public housing. After thorough discussion, PACD submitted
a paper to the LTHS Steering Committee echoing this top
livelihood issue. Apart from frontline service delivery, we
pelieved that policy advocacy is also an important role for
social workers which cannot be neglected.
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Organised a briefing session on the one-off living subsidy from
Community Care Fund for the needy families in Lei Yue Mun.
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m@@m appr@pr\ate arrangement on relocation.

In Touch with Deprived Families

In order to get into contact with the deprived families who
have been hidden in the community, PACD together with
Lei Yue Mun NLCDP registered as assessment centres
under the Community Care Fund for the special grant
named ‘One-off living subsidy for low-income households
not living in public housing and not receiving CSSA’. With
strong coordination and support among the 4 Community
Development units, we successfully handled over 500
applications. It definitely demonstrated synergy created
by our collaboration in further serving the needy in the
community.

Supporting People to Handle Problems
Arising from Building Safety & Urban
Redevelopment

Building safety drew considerable public concern in recent
years. Buildings Department sometimes needed to evict
people from dangerous buildings in order to ensure public
safety. Last year, our Social Service Team in Buildings
Department was involved in several evictions in which
we not only rendered emotional support to the affected
residents, but also assisted them to identify appropriate
accommodation through close collaboration with different
Government Departments. On the other hand, Kwun Tong
Town Centre Development Project commenced in 2007 and
our Kwun Tong Urban Renewal Social Service Team (SST)
has been serving the affected people since then. By the end
of 2013, all residents as well as business operators moved
out from the area which had been officially acquired by the
Government in the first phase of land resumption. Assisting
the remaining residents and small shop operators will be the
work focus of the SST in the coming future.
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SST organised a talk on Land Resumption Ordinance for people
affected by Urban Renewal.
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Tm Shuw Wan Commumty Service Centre —
Wall palntmg named ‘Rainbow Community’

Reforming Tin Shui Wai Community
Service Centre

Tin Shui Wai Community Service Centre (TSWCC), the
former Tin Shui Wai Housing Advisory Service Team, was
reformed in 2012. With diversified programmes, TSWCC
aimed to strengthen residents’ self-help capability as well
as sense of community belonging. Among which the ‘Angel
Care Market’ was tailored to cater the needs of the deprived
families in Tin Shui Wai. Through referral made by Social
Service Agencies, the deprived families came to the ‘Angel
Care Market' choosing second-handed items including
articles for daily use, clothes, stationary and toys. All those
donated items were collected from corporations and
community members to unfold the power of mutual support
in the community. Moreover, TSWCC launched a programme
named ‘Rainbow Painting’, with funding support from Apple
Daily Charitable Foundation in order to paint the wall in our
centre becoming vivid and colourful through collaboration
among community members. Under the instruction of a
painter, more than 30 community members of different ages
spent 2 months to complete this masterpiece. The topic
of the wall painting was ‘Rainbow Community’, with 22
cartoon characters standing hands in hands in Tin Shui \Wai
Community; it spread the messages of caring and mutual
acceptance.
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Community members put great effort to finish a colourful wall painting.
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Cheerland Kindergarten and
Tak Tin Kindergarten

Last year, Cheerland Kindergarten continued to optimise
the school curriculum by joining the scheme organised
by the School-based Support (Kindergarten) Section of
the Education Bureau. Under the scheme, the instructor
rendered guidance to our teachers for reviewing the existing
curriculum, enabled them to understand the core design of
each course and facilitated them to formulate the school-
pased curriculum collectively. Meanwhile, the collective
preparation of teaching subjects and the peer observation
of live-run classes have strengthened our teachers in
organising the courses more systematically and making
better use of the classroom environment.

On the other hand, Tak Tin Kindergarten has been assigned
as Thematic Network on Kindergarten Education (Whole-
person Development) after completing the supportive
scheme run by the Faculty of Education Centre for University
and School Partnership of the Chinese University of
Hong Kong. During the year, our kindergarten shared the
experiences in specialised topics with different kindergartens
and visited each others. Apart from gaining insights in
teaching, the visits were very useful in establishing ties for
future collaboration.

Another major focus of our 2 Kindergartens
was to enhance the reading ability of
children. In this connection, various
methods were adopted and these included
picture book teaching, telling stories aloud,
parent-child reading scheme, etc. The
results were very impressive. Children
learnt words more naturally, mastered
more vocabularies and gained a better
recognition of images and comprehension
of meaning.
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Our principal shared how to design the curriculum. Role playing the story figures to
make the cake together.
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Outlook

Under the Agency's new strategic plan, all units of the
Integrated Family Support Services will be re-organised
into various nature of core services aiming to deliver more
focusing services to react to the development of the Agency
and the society.
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Service Statistics (as at 31 March, 2014)

2 52 B35 KERERH
Child Care Service Family Aide Service
SEZ 4= o5 ERREHNERLY 107
No. of children registered No. of cases with training programmes conducted
BLEABER L 5 o LS 58% Fll R 42 s 2 1,635.5
Student ratio by sex Male Female No. of training hours ’
ERBEEHNEEANH
. . . 110
No. of children received fee income
BERE
ENFES (SAFERS) Serene Court
Family Energizer (Integrated Family Service
y g ( g yS ) EEERE 1 ouo
ERERA s No. of hotline calls
No. of cases handled ’ AR L@e 106
¥ EREREY 620 No. of women admitted
New / reactivated cases AEEISE  RAAY
. A _ 99
e R BB | BEREENME | EE 5 No. of children / families admitted
Therapeutic / support / educational / developmental and mutual-help groups / programmes T AER
N “ 115.4%
EiETAH 499 Average Occupancy
No. of volunteers registered .
° shEva ”
FREXRERE ., ETAY 2 Therapeutic groups
No. of volunteers of ‘Family Support Programmes’
TREXESTE . FREENEA  REHE
No. of individuals / families newly engaged in centre services or community services 98 . _ . - -
under the ‘Family Support Programmes’ EEE:F EE r EJE& 90 & 4 EFEEE g?‘i EEBH a‘I'EIJ
Cherish House Youngsters in Motion The Hong Kong Jockey Club
Community Project Grant
B ERTSE
Tsui Ping Community Service ZINEEAEHE 123
No. of youngsters trained
ﬁ = -~
ﬁo.afe;fisting members ot R F RENEE 13
No. of parent-child programme sessions
RS EREH 195 RIS EENET BN
No. of brief counselling cases handled N, @ Grestiiy progEmTe seasiens 403
%
Jgﬁg’J\ﬁﬂﬁAﬂ . 330 T EARFEEE 102
No. of total participants of groups No. of community service sessions
= s’-’ .
SEABEHBAR N 675 HERRETEHE .
No. of total attendance of community activities No. of community performance sessions
SHEETRBAB/AR
. 139
No. of total attendance of volunteer services
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Jockey Club Youth Leap Tin Shui Wai Community Service Centre
14 BT 528 - FHRY 590
Children members aged 14 or below No. of home visits
R85 15-24 BBV E 502 HARBEAY
7SRl iyl SEls - Youth members aged 15 to 24 No. of advisory and counselling services 526
KESE .
Parent Members 126 HEEERE . .
No. of community programmes
SR REEINE / EE 1173 E R aES 13
Guidance and counselling groups and activities ’ No. of mutual-help groups
. ’ WSS s 688 maREAN "
NS &) No. of case interviews ’ No. of matching for recycled goods
48 TS
il FEMEDFERESF .
gﬁgs[')oer\‘/se Ic())fpcr;noe"r?t Supportive programmes for young people in disadvantaged circumstances
Programmes B EER 781 BiEhES2 1 ERER HEFEXERER
Socialisation programmes Kwun Tong Urban Renewal Social Service Team in
HEEEIEEES 755 Social Service Team Buildings Department
Development of social responsibility and competence programmes
EERBEAEAN 590 EESTAN vos
YOU CAN ’gﬁhﬁﬁqﬂ . No. of contacts ’ No. of work assignments handled
—IiERE w X
YOU CAN - Potential Exploration Unit HEEBRH . 7 RIESTRM . . 72
No. of programmes and meetings No. of work assignments terminated
=25 ~; e,
ki 516 MEEBIR Y 58 ERRHRY 1 361
No. of members No. of group activities No. of home visits ’
v sescions 1,532 GESE P o HEBHEWRH -
: No. of cases handled No. of community meetings
THEIRREBESEHES D FIRTTE ., FHEH : .
No. of programme sessions of ‘PATHS to Adulthood — 243
a Jockey Club Youth Enhancement Scheme for Community’
——3 =, =1 -~ e ﬁ e
BEREES FERNBH—F TE. REXCHERHE , EHEHK BRI E AR R _ _
No. of programme sessions of ‘Stay Positive — Positive Psychology Education 210 Lei Yue Mun Neighbourhood Level Community Development Project
through Expressive Art Project’
L= AR 75 B 2 844
= No. of community service sessions
BRHETES e
School Social Work Unit AR : 7
No. of educational programme sessions
BEAAY 55 R4 E B .
Student population No. of recreational programme sessions
EEEXRHE 514 fENEETE 75
12, B GRS NG EE No. of community groups sessions
.
FARIEEE
il T2y CopRss
No. of consultations 8,412 - =4 = HSMAH 504
No. of visitors of Dreamland
INBEENETEN
No. of group / programme sessions 435
N
EREHH 3,243
No. of case interviews
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